
Air-Conditioners

MVZ-A12, 18, 24, 30, 36 AA7

OPERATION MANUAL
For safe and correct use, please read this operation manual thoroughly before operating the air-conditioner unit. English

FOR USER

M-SERIES

MANUEL D’UTILISATION
Pour une utilisation correcte sans risques, veuillez lire le manuel d’utilisation en entier avant de vous servir du 
climatiseur.

Français
POUR L’UTILISATEUR
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MVZ-A·AA7
Fan steps 3 steps
Vane  –
Louver –
Filter Normal
Filter cleaning indication –

 : Indicates a part which must be grounded.

-

- When you need to dispose of the unit, consult your dealer.

Multi Position

Air Outlet

Air Inlet

Filter 
Door
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Radio frequency interface Wired remote controller

RF thermostat

 About the operation method, refer to the operation manual that comes 
with each remote controller.

Cool/DRY/Fan/Heat/Automatic (cool/heat)/Ventilation modes are available.

• According to a set temperature, cooling operation starts if the room 
temperature is too hot and heating operation starts if the room tem-
perature is too cold.

• During automatic operation, if the room temperature changes and 
remains 4 °F [2 °C] or more above the set temperature for 15 minutes, 
the air conditioner switches to cooling mode. If the room temperature 
remains 4 °F [2 °C] or more below the set temperature for 15 minutes, 
the air conditioner switches to heating mode.

Cooling mode 15 minutes (switches from 
heating to cooling)

Set temperature +4 °F [2 °C]

Set temperature

Set temperature -4 °F [-2 °C]

15 minutes (switches 
from cooling to heating)

 The following 2 patterns of operation are available.
• Run the ventilator together with the indoor unit. 
• Run the ventilator independently. 
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FILTERFilter   

Fig A

in reverse. (see Fig A)

 Timer functions are different by each remote controller.
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Having trouble? Here is the solution. (Unit is operating normally.)
Air conditioner does not heat or cool well.

 Has a door or window been left open?
When heating operation starts, warm air does not blow from the indoor 
unit soon. up.
During Heat mode, the air conditioner stops before the set room tem-
perature is reached.

 When the outdoor temperature is low and the humidity is high, frost 
may form on the outdoor unit. If this occurs, the outdoor unit performs 
a defrosting operation. Normal operation should begin after approxi-
mately 10 minutes.

set.
 During Heat mode, the vanes automatically move to the horizontal air-

mode.
-

tion after detecting the base position.

 These sounds can be heard when parts rub against each due to 
expansion and contraction from temperature changes.

The room has an unpleasant odor.  The indoor unit draws in air that contains gases produced from the 
walls, carpeting, and furniture as well as odors trapped in clothing, 

A white mist or vapor is emitted from the indoor unit.  If the indoor temperature and the humidity are high, this condition may 
occur when operation starts.

mist.
Water or vapor is emitted from the outdoor unit.  During Cool mode, water may form and drip from the cool pipes and 

 During Heat mode, water may form and drip from the heat exchanger.
 During defrosting mode, water on the heat exchanger evaporates and 
water vapor may be emitted.

and air conditioner operation cannot be started or stopped using the 
remote controller.

When restarting the air conditioner soon after stopping it, it does not 
operate even though the ON/OFF button is pressed.

 Wait approximately three minutes.
 (Operation has stopped to protect the air conditioner.)

Air conditioner operates without the ON/OFF button being pressed.  Is the on timer set?
 Press the ON/OFF button to stop operation.

 Is the air conditioner connected to a central remote controller?
 Consult the concerned people who control the air conditioner.

 Consult the concerned people who control the air conditioner.
 Has the auto recovery feature from power failures been set?

 Press the ON/OFF button to stop operation.
Air conditioner stops without the ON/OFF button being pressed.  Is the off timer set?

 Press the ON/OFF button to restart operation.
 Is the air conditioner connected to a central remote controller?

 Consult the concerned people who control the air conditioner.

 Consult the concerned people who control the air conditioner.
Remote controller timer operation cannot be set.  Are timer settings invalid?

 If the timer can be set,  or  appears in the remote controller 
display.

 The initial settings are being performed. Wait approximately 3 min-
utes.

An error code appears in the remote controller display.  The protection devices have operated to protect the air conditioner.
 Do not attempt to repair this equipment by yourself.

 Turn off the power switch immediately and consult your dealer. Be 
sure to provide the dealer with the model name and information that 
appeared in the remote controller display.

Draining water or motor rotation sound is heard.  When cooling operation stops, the drain pump operates and then 
stops. Wait approximately 5 minutes.
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Small Cabinet Medium Cabinet

Item Model MVZ-A12AA7 MVZ-A18AA7 MVZ-A24AA7 MVZ-A30AA7 MVZ-A36AA7

Power source 208/230V, 1-phase, 60Hz

Cooling capacity/Heating capacity
Btu/h 12,000 / 13,500 18,000 / 20,000 24,000 / 27,000 30,000 / 34,000 36,000 / 40,000

3.5 / 4.0 5.3 / 5.9 7.0 / 7.9 8.8 / 10.0 10.6 / 11.7

Tonnage 1 1.5 2 2.5 3

Dimensions
Height mm [in] 1275 [50-1/4] 1378 [54-1/4]
Width mm [in] 432 [17] 534 [21]
Depth mm [in] 548 [21-5/8] 

Net weight 51 [113] 64 [141]

Fan
CFM 280 - 340 - 400 410 - 497 - 585 515 - 625 - 735 613 - 744 - 875 767 - 931 - 1095

in. WG 0.30 - 0.50 - 0.80
[Pa] 75 - 125 - 200

Sound Pressure (Low-Mid-High) [dB] 27 - 31 - 35 28 - 32 - 36 30 - 34 - 38 32 - 36 - 40 35 - 39 - 43

Indoor

Cooling
Upper limit

95 °F [35 °C] D.B.
71 °F [21.7 °C] W.B.

Lower limit
67 °F [19.4 °C] D.B. 
57 °F [13.9 °C] W.B.

Heating
Upper limit

80 °F [26.7 °C] D.B.
 –

Lower limit
70 °F [21.1 °C] D.B.

 –

Having trouble? Here is the solution. (Unit is operating normally.)

The indoor operation sound level is affected by the acoustics of the 
particular room as shown in the following table and will be higher than 

High sound 
absorbing rooms Normal rooms Low sound

absorbing rooms

Location
examples

Broadcasting 
studio, music 

room, etc.

Reception room, 
hotel lobby, etc. room

Noise levels 3 to 7 dB 6 to 10 dB 9 to 13 dB

Nothing appears in the wireless remote controller display, the display 
is faint, or signals are not received by the indoor unit unless the remote 
controller is close.

The batteries are low.
 Replace the batteries and press the Reset button.

the batteries are installed in the correct directions (+, –).
The operation lamp near the receiver for the wireless remote controller on   The self diagnosis function has operated to protect the air conditioner.

  Do not attempt to repair this equipment by yourself.
  Turn off the power switch immediately and consult your dealer. Be sure 
to provide the dealer with the model name.
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MVZ-A·AA7

Modes du ventilateur 3 modes
Ailette  –
Louvre –
Filtre Normal

–

Multi-positions

Porte 
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-

 
-

-

Mode de refroidissement

-

• Fonctionnement autonome du ventilateur. 
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FILTERFiltre   

Fig A

-

-
 

-
commande.
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 Les dispositifs de protection ont fonctionné pour protéger le climatiseur.
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Petit caisson Caisson moyen

MVZ-A12AA7 MVZ-A18AA7 MVZ-A24AA7 MVZ-A30AA7 MVZ-A36AA7

Alimentation

Capacité de refroidissement / Capacité de 12 000 / 13 500 18 000 / 20 000 24 000 / 27 000 30 000 / 34 000 36 000 / 40 000

Tonnage 1 2 3

Dimensions Largeur
Profondeur

Poids net

Ventilateur
CFM 280 - 340 - 400 410 - 497 - 585 515 - 625 - 735 613 - 744 - 875 767 - 931 - 1095

75 - 125 - 200

27 - 31 - 35 28 - 32 - 36 30 - 34 - 38 32 - 36 - 40 35 - 39 - 43

Minimum

 –

Minimum
 –

 

Studio de radio- Salle de ré-

éteinte.

 

 

   
 

  -



Please be sure to put the contact address/telephone number on
this manual before handing it to the customer.

This product is designed and intended for use in the residential,  
commercial and light-industrial environment.

www.mitsubishielectric-usa.com 
Toll Free: 800-433-4822

MITSUBISHI ELECTRIC US, INC.

MEUS DOC# MD-1404-K004
PA79D203H04, November 2016


